Refund of
alternative means of
transportation

Filloutthe scheme with block lettersand send it to:

Metro Service
Att. Kundeservice
Metrovej 3

2300 Kebenhavn S

Orfillin the form atintl.m.dk or dinoffentligetransport.dk
for electronic refund.

Remember to upload or attach the original receipt.
Personalinformation

Firstname
Family name
Address

Zip code
Town

E-mail

Bank

Reg. Number
Account Number
IBAN

SWIFT

Further information

Metro Service

Att. Customer Service
Metrovej 3

PEVL CHERGEVS

Customer serviceis open
Monday — Friday 8.00-16.00
T+4570151615

Writteninquiry intl.m.dk
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The Metro
travel
guarantee




Information
We would like to inform you wellin advance about relocations and
other planned changesin the Metro operations.

We do that at the Metro stations and on m.dk,
journeyplanner.dk and publictransport.dk.

We also take care of informing you, if there are unforeseen changes
inthe planned operations. You get the information via screens and
loudspeakersin the trains and at the stations. Information about
operations here and now can also be seen on m.dk.

By using the yellow call points at stations and in trains you can at
any time getin contact with our employees. Our goalis a correctand
constant level of information. Nevertheless it might happen that we
cannot keep what we have promised.

Metro buses

If thereis a breakdown in the Metro operations, it does not mean that
your travelisinterrupted. In many cases the trains are diverted, so
they quickly runagain. Duringinterruptions of longer duration Metro
buses will be deployed as quickly as possible to replace the trains.

The buses will run between the involved stations. The Metro buses
leave from the nearest Movia bus stop, which is marked with a Metro
logo. You can read more about the Metro buses on m.dk.

The Metro travel guarantee
If the metrois delayed by half an hour or longer on the trip, where
youintended to go e.g. from station to station, we will refund, if you
use alternative transportation. Alternative transportation may be a
taxi, renting a bicycle or electric scooter, or use of a shared car ser-
vice. Initially, you must pay yourself, but we will refund up to 300 DKK
if the conditions for a refund apply. The guarantee applies for three
months after the receipt has beenissued.
To receive arefund of your expenses, the following conditions apply:
e Thetravelguaranteeisonlyin effect on the line thatis affected by
the disruptionin train service, i.e., either M1/M2 or M3/M4.
e Alternative transportation must commence from within a radius
of 250 metres of a metro station thatis suffering from
the disruption. Furthermore, the destination must also be within
250 metres of the nearest station on the affected line from which
thejourney can continue. Therefore, transportation from a station
on M1/M2 to astation on M3/MA4 or vice versais not eligible for
refund, unless the entire system is experiencing disruptions.
e Yourreceipt mustinclude start and end location, distance, time,
number of minutes and amountin Danish kroner
e The means of transportation must be publicly available —for
example, a shared car between neighbours/family/colleagues/
housing cooperative and the like is not allowed

e The means of transportation must belong to a named, VAT
registered company with a CVR-number
e The means of transportation must be approved for professional
carriage
To request arefund, simply fillin the form and upload the receipt
via www.dinoffentligetransport.dk or by letter to Metro Service,
customer service, together with the original receipt.
You can also find the leaflet as a pdf on the same website and printit
from there.

The guarantee is not valid in case of
e Planned changes the Metro has announced on m.dk with enough
notice, meaning the day before at the latest.
o Force Majeure (events that the Metro cannotinfluence, avoid or
predict, and which as such has an extraordinary character e.g. fire,
war, extraordinary events of nature, person collisions etc.).

Wheelchair user

You can also use the travel guarantee, if you are a wheelchair user
and find that there is no access to the Metro because the elevator at
the stationis out of order.
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Vestamager

Describe your planned travel

Date

Time

From station

To station

What went wrong

Describe shortly how you experienced that the Metro
failed, so thatit was more than 30 minutes late:

Tick-off if you are a wheelchair user (see this section)

Information about your ride

From

To

Price

Remember to attach the original receipt.

Date and signature

Date

Signature



